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Porcelain Suggested Care Instructions

e Always wash and rinse thoroughly before use.

e Do not expose to direct heat from a naked flame or to rapid changes of
temperature.

e Not microwave safe if precious metal decoration.
e Not ovenproof
e Not freezer safe.

e Stains in tea cups or tea pots can be removed with a cleaning solution e.g.
baby sterilising solution.

e Use napkins to separate items when storing to prevent scratching.

When using a dishwasher

e Select a low temperature programme for a mild wash.

e Because of regional variation in the quality of water, make sure sufficient
decalcifying agent is used.

e We recommend using a liquid rather than a powder as this is abrasive.

e The Platinum & Gold have been tested for 1,000 washes unaffected in the
dishwasher

e Take care when arranging the items in the dishwasher, chips and cracks
occur often at this stage.

e Large solid objects should be washed by hand.

e Open the dishwasher once the wash cycle is over to allow the steam to
escape and prevent condensation from forming.



